
PARTICIPANT GUIDE



Create An Account

Start by filling in the 
requested information to 
create your account.

Use the program code: 
BeHappierNow

Remember to accept the 
“Terms of Service” to 
continue!



Check Your Email

Now, check your email 
and look for one from 
Tiatros. 

This email will include 
your unique PIN.  

Copy that PIN and paste 
into the Tiatros screen 
where requested. 



Example: Email From Tiatros

Your email from Tiatros will look 
like this. The boxed area includes 
your unique PIN. The one shown 
here is just an example. 

If you cannot find this email, 
please check your SPAM (junk 
mail) folder. If you are still having 
trouble, please email 
questions@tiatros.com.



Account Confirmed | Choose Start Date

When you confirm your 
PIN, your account is 
created.

Next, take a moment to 
watch your welcome video.

Then, pick the start date 
that works best with your 
schedule.



Check In: How Has COVID-19 Affected You?

COVID-19 has been a lot 
for us all. We’ll meet you 
exactly where you are, 
and together we’ll grow 
through this challenge.

Select the option that 
most sounds like how 
you’ve been feeling. 

Only your Journey Guide 
will see your response, 
and only so they can best 
support you.



Build Your Profile

Keep building out your 
profile by filling in the 
requested information. 

This  is only seen by your 
Journey Guide, and only 
so they can personalize 
your experience.

You can opt in for mobile 
notifications too.



Personalize Your Profile

The last step in creating your 
profile is choosing how you 
want to be known by your 
peers.

You can upload any display 
image you’d like. If no image 
is chosen, your initials will be 
displayed.

You can also choose which 
name you’d like to be shown 
to your peers. If nothing is 
entered, we’ll use your first 
name and last initial.



Choose Your Background

Customize your display 
settings by choosing a 
background.

You’ll be able to update 
this at any time in your 
profile.



Explore Activities 

Before your first journey 
launches, you have the 
opportunity to explore 
a few personal insight 
activities.

You can also meet your 
Journey Experts, take 
the Peer Group Pledge 
and see what your 
Journey Guide posts to 
the Community 
Channel.



Explore Activities | State Your Purpose

Stating your purpose can 
help you clarify what you 
want to gain in the program.



Explore Activities | Measure Your Stress

This 1-minute stress test is 
designed to help you 
check in with where  
you’re at today.

Only your Journey Guide 
will see this information.



Explore Activities | Meet Your Guides

Your journey guide will be 
there for you every step of 
the way!

Here you can learn about 
your Journey Guides, as well 
as meet the other experts 
you’ll see along the way.



You’re All Set!

Thank you 
for registering for Tiatros® Navigating Through Times of Crisis.

If you have questions prior to your program start date, please email
questions@tiatros.com.

We look forward to accompanying you on your journey soon!

mailto:questions@tiatros.com

